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My name is Kevin Camden and my law firm is 

Camden Law, LLC. I have been licensed for nearly 25 

years in the state of Illinois. While I’ve practiced other 

areas of law, I've always had a connection with real estate. 

I moved into real estate law in 2008, right before the great 

recession hit. I was working with a commercial developer 

and handling residential matters when the real estate 

market imploded. My firm has seen different trends, 

mostly compliments of changes in reporting forms and 

obligations with the federal government. Our primary 

focus is to clear all the hurdles in a sales transaction. We 

make sure there is a clean title at the closing table for 

buyers and sellers. We work with lenders to make sure 
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that all those needs and wants are being met, so we can 

move forward with a smooth transaction. 

I've seen a number of hiccups over the years 

and one of the nice things about having files that have 

a bit of quirkiness to them is that you learn how to 

anticipate, resolve, and get over some hurdles that 

otherwise would be fatal to the transaction. 

What Exactly Does A Residential Real Estate 

Attorney Do For Me? 

In the state of Illinois, the real estate attorney 

comes to the table and we make sure that all the 

formalities of the title are met. We convey marketable 

title to a buyer and clear title exceptions, such as 

mortgages, liens, and other things, to make sure that the 

seller has good title to convey. We look at things like 

surveys to make sure that they are correct. We work 

with lenders to make sure that both buyers’ and sellers’ 

obligations are being met and that the process is not 

delayed. We provide significant peace of mind to 

whichever party we're representing and we make sure 

that when people are disposing of or buying their single 
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largest asset, there are no surprises, hiccups, or issues 

that could affect their ownership of the property.  

Why Should I Hire A Real Estate Attorney 

When I Have A Real Estate Broker? 

Selling a property without engaging an attorney 

in Illinois will be difficult because there's an attorney 

agency program through all the title companies. The 

seller's attorney orders title insurance, which is 

required under the contract. It is always worthwhile to 

have an attorney there to make sure your interests are 

being protected. 

A lot of realtors prefer to let lawyers handle the 

things lawyers are trained to deal with. At the end of the 

day, it's best to have a team; a broker who works well with 

your lender; a competent lender; your attorney, and the 

title company. I don't, as an attorney, offer an opinion on 

what a house’s value is or what I think the market will 

bear. I just focus on the transaction with respect to 

attorney review, inspection, and title. I don't expect 

lenders to deal with attorney review letters and making 

modifications to the contract. Everyone has a niche that 

can be helpful to you and your transaction.  



  

14 

CHAPTER 1 

BUYING A RESIDENTIAL  
REAL ESTATE IN ILLINOIS 

 

When To Hire A Residential Real Estate 

Attorney? 

The best time to consult a real estate attorney 

would be before you even get into the market. We may 

talk about inspection-related questions prior to 

entering the contract or about what kind of financing 

you'd like to use. These are all things that we can nail 

down before you sign a contract with a seller to buy a 

particular piece of real estate. 
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Need Of Having A Realtor Broker Before 

Making A Deal 

It always adds value to have a realtor involved. 

They have a good sense of what the value of any 

particular property is and they will do things like 

schedule home inspections, be there for an appraisal, 

and coordinate with the listing agent. Typically, 

lawyers will not handle inspections, appraisals, or 

home showings. You may have five or six different 

properties that you would like to look at, as a 

purchaser. You will need to work with your realtor to 

schedule when you might have showings to see those 

different properties.  

Process Of Buying A Residential Real Estate  

I advise all my clients to make sure their 

financing is in order before deciding to buy. You 

should be working with a lender long before you start 

looking for a house or condo. In a competitive market, 

like Illinois, if you're in a multi-offer situation and 

you don't have pre-approval, many sellers are not 

going to enter a contract with you. The first step is to 
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make sure you know that you're creditworthy, what 

the maximum loan amount is that you can afford, and 

get a pre-qualification letter.  

I always recommend that you work with a 

realtor because they coordinate so many things on the 

buyer's behalf. Finally, you’ll come to a decision on 

what the property you'd like to purchase is and then, 

you have to submit an offer and get the contract 

accepted by the seller. 

The Role Of An Attorney In Financing 

Other than making referrals to superlative 

lenders that I've worked with, I do not play much of a 

role when it comes to a buyer’s financing. You may 

have circumstances where you're buying auction 

properties, as a cash buyer. I work through those 

scenarios with purchasers. You may also be dealing 

with large home builders. There are some significant 

incentives with the large builders to use their preferred 

mortgage lender. I can help navigate by putting a 

buyer in contact with a different lender, who has a 

better rate, if possible.  
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CHAPTER 2 

PRE-APPROVAL FROM A LENDER 

 

Most sellers and listing agents won't take you 

seriously if you’re not pre-approved. You don't want 

to be going and looking at multiple homes and 

finding one that you think is going to be perfect for 

your family, and then telling the prospective buyer 

that you’re not pre-approved. It’s a disservice to your 

process if you don't get pre-approval from a lender. 
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Things To Know About Residential Real 

Estate Loan 

A mortgage is your promise to pay back the 

money that the lender is giving you in a note. The 

principal components would be your loan application, 

which is going to outline everything that you have by 

way of debits and credits. There will, of course, be a 

credit check and your tax returns will be pulled to 

verify your income. There will be employment 

verification. Those are the initial processes to get the 

pre-approval. Lenders make decisions based on 

creditworthiness and they will run your assets and 

your liabilities to find out what your true income is 

and see what, if any, amount you can take on as a 

mortgage loan. 

What Is An Escrow Account?  

An escrow is a separate account, set up for 

your benefit by the lender. You take the prior 

year’s taxable and divide by 12. Every month, you 

would pay, in addition to your principle in 

interest, one-twelfth of the prior year's taxes and 
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one-twelfth of the annual homeowner's insurance 

into the escrow. This will make sure that when the 

payment dates come up, there are enough funds in 

the escrow to pay the taxes and to maintain home 

owner's insurance.  
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CHAPTER 3 

WHO DRAFTS THE  
PURCHASE AGREEMENT? 

 

In Illinois, there are general form contracts that 

are predominately used. All the attorneys who practice 

real estate on a regular basis are familiar with them. 

Some parts of the state don't have the standard form 

contract; they have local deviations. In certain 

circumstances, we can draft contracts from the ground 

up but usually, there's a standard form that's provided 

through a local realtor's bureau or the multi-board real 

estate contract. In other areas, we see local real estate 

groups or local county realtors providing a form 
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contract. However, we can draft the purchase 

agreement from scratch if the deal is unique. 

Things An Attorney Should Consider Before 

Buying A Residential Property 

I may ask you things like, “Are you pre-approved 

or if you have any outstanding judgments or leans on a 

property you own. Are you in any sort of litigation? 

What's your financial status? Are you waiting to be 

employed? Do you have funds coming in from an 

estate?" I also layout that we work with your lender to 

make sure the lender has all the documents that they 

need. I will work with you through the home inspection 

as well as any other testing that's necessary to make sure 

those issues get resolved. Most of what I do is post-

contract acceptance, where I get more actively involved 

in reviewing the terms of the agreement, proposing 

changes if necessary, and then moving through lender 

stages towards closing and analyzing title. 

How To Find Out If You Get A Good Title? 

You will get either a title commitment, which is 

prepared by a title company or a title abstract, which can 

be prepared by a lawyer. What either the commitment or 
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the abstract will show is who owns the title and who 

owns the property. We look to see the last recorded deed 

and see if the seller actually owns it. If he does, we then 

look for things like open mortgages to make sure that 

those will either be paid at closing or have been paid off. 

A release of mortgage may need to be filed. Then, we 

look at things like whether taxes have been paid and if 

there any liens on the property. Was the seller involved 

in litigation that gave rise to a judgment being recorded 

against the property? Are there tax liens from the federal 

or state level?  

Particularly in multi-unit or condominium 

scenarios, there will be requirements that the Home 

Owner's Association (HOA) takes certain actions, like a 

wave a right of first refusal to buy a unit before it can be 

sold. We always look to see that HOA assessments are 

paid and current, so that the buyer isn't taking a 

property subject to a lien from the association. We make 

sure that we've reviewed what the rules and regulations 

are with the buyer for an association, to make sure 

that the buyer doesn't have expectations that can't 

be met, such as leasing the unit or what kind of 

animal the unit owner may have, if any.  
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CHAPTER 4 

PRELIMINARY TITLE REPORT  
AND ITS IMPORTANCE  

 

A buyer should engage a lawyer to pay attention 

to search title. I will look at whether there is an open 

mortgage. If so, how much will the purchase price cover 

paying off the mortgage? Are there tax liens that have to 

be paid? Are there judgment liens? Are there second 

mortgages that have to be paid? We analyze this to be 

sure that the seller has the capacity to sell the property 

to us on the closing date. It's not uncommon for two 

children to inherit a property, but only one of the 
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children signs off on the contract. Both the lender and 

the title company are going to raise an exception. 

If the seller has a power of attorney, we just make 

sure that the power of attorney is legitimate, and meets 

the statutory requirements, and a title company will 

accept it so that the property can be conveyed. I also look 

at things like easements that are recorded on the 

property and anything dealing with a homeowners 

association. We want to make sure that whatever 

exceptions there are that can be waived are waived, 

meaning paid at closing. 

 Title Insurance And Its Importance 

Title insurance is required because the lender 

wants to make sure their loan is insured. Title 

insurance actually has two components: the buyer’s 

policy and the lender’s policy. The lender wants to 

make sure, if there are any imperfections of claim on a 

title, that they are protected. Title insurance is the 

only insurance you will buy that is both retroactive 

and prospective. It makes sure that you are the owner 

of the property and no one else can lay claim to 

ownership in that property.  
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For example, your new property was originally 

farmland and three generations ago, a great, great, 

great grandfather sold a portion of the farm to a 

developer. When that great, great, great grandfather 

passed away, the heirs had no interest in the property. 

If 150 years later, an heir to the original property 

owner comes forward and tries to claim the land, you 

can make a claim with the title company. The title 

company goes back and defends your ownership 

interest, verifying that they did an open record search 

and there were no deeds, conveyances, or court cases. 

The title company protects your right to maintain 

ownership of the property. 
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CHAPTER 5 

TYPES OF DEEDS 

 

There are different types of deeds. The gold 

standard is a warranty deed. A warranty deed 

conveys a property free of any encumbrances, except 

those that can't be waived, like taxes. There are 

special warranty deeds, which you may get from a 

trustee in bankruptcy, that only warrant the deed for 

a certain amount of time before purchase. 

There are trustee’s deeds, which will come out 

of the property that's held in either a trust or a land 

trust, whereas the trustee acts on behalf of a property's 
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owner. Sometimes, the trustee is the property owner. It 

is very similar to a warranty deed. The lowest level of 

deed is a quit claim deed. All that does is transfer 

ownership. There are no representations made as to 

the quality of the title. 

Taking Title To Your Home 

In Illinois, if you're married, for the most 

protection to you, as a buyer, you will take the property 

in what's referred to as tenants by the entirety. That is 

ownership of property where it's only extended to 

husband and wife; you own the property together. If 

something ever happens to one of the two, the surviving 

spouse can't be forced out of the home by a creditor. 

There are other ways, depending upon 

ownership interest. You could buy a property with 

other people and you could be considered as joint 

tenants. A joint tenant means if there are three people 

who buy property together, if one person dies, instead 

of a one-third interest, you now have a one-half 

interest. Joint tenancy allows for property to be 

conveyed by one of the owners, even if they die. If 

Andrew and Blake own the property as joint tenants 
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and Andrew dies, Andrew's heirs have an ownership 

stake in that property.  

Finally, there are tenants in common. If five 

people own the property, they all own it together. If one 

dies, now there are four people who own it. The 

difference between joint tenancy and tenants in 

common is there's no heirship to the ownership. If a 

tenant in common dies, that interest is ceded to the 

remaining tenants. If you have four tenants and one 

dies, you no longer have a quarter interest, you have a 

one-third interest. If another tenant dies, you don't have 

a one-third interest, you have a one-half interest. 
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CHAPTER 6 

FACTORS TO CONSIDER  
BEFORE SELLING A HOME 

 

When selling your home, it is important to 

consider what you owe on your mortgage and what 

you think you're going to get for the property. If you 

owe $200,000 on your mortgage, you cannot sell for 

$200,000 unless you bring money to the closing table. 

You’ll barely pay the mortgage off and there will be 

additional costs and fees that arise in closing. The first 

critical step is making sure you know the financing 

component. The second question becomes where you 
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are going after you sell. There will be questions about 

when we can close and whether we need a post 

possession period. A lot of timing issues will come up. 

You'll have to decide which broker you'd like to use as 

a listing agent; that's a very personal choice. You can 

certainly sell by owner but there are a lot of issues with 

for sale by owner that sellers don't quite contemplate. 

They see a way to save a commission but brokers earn 

their commissions; there's a reason you pay them. 

Assistance Of A Real Estate Attorney In 

Selling A Home 

As a real estate attorney, I can provide you 

with an overview of the form contract and give you 

an estimate of what your costs and fees will be in 

closing, and what payout you can expect from your 

proceeds. I’ll talk about whether you're going to be 

purchasing a new property and what timing concerns 

we may have. Are we going to have to schedule 

closings on the same day because you're buying and 

selling? Mostly, I need to know what your plan is. 

That will dictate a fair number of things, like whether 

you have to sell your current home in order to be able 
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to buy another home. If that's the case, we have to be 

careful of contingency contracts and certain dates in a 

purchase contract. 

Costs Involved In Selling A Home 

Generally, most people in Illinois have a 

mortgage that has to be paid off to some degree, and 

we bill taxes a year in arrears. Anytime a property is 

sold, we have a tax proration that provides for 

giving tax credits to the buyer because the bill that 

you get in a calendar year is for the prior tax year's 

bill. The buyer will not have owned the property 

when they get the tax bill the following year, so the 

seller gives them a tax credit.  

We need to be aware of things like transfer tax 

fees. For example, the city of Chicago has transfer 

taxes on both the buyers and the sellers, as do some 

surrounding suburbs. We have to be aware of 

whether there's a second mortgage or some type of a 

grant, and whether or not you can convey the 

property. Sometimes, there's a recapture period of a 

number of years before you can resell. If you had a 

first-time homebuyer grant. 
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We also need to identify what the closing costs 

will be for the owner's policy for commitment updates 

and other things. We analyze the buyer’s financing at 

the initial stages, whether it's a conventional loan, an 

FHA loan, or a VA loan, because each of them gives 

rise to potentially different requirements on the seller, 

as we move closer to the sale. 

If we need to have a termite or a pest 

inspection, pursuant to the contract, we need to make 

sure that it is done. Is there going to be a water or a 

well and septic inspection? If you live in an area 

where you don't have municipally sourced water, we 

need to get additional inspections. 

Seller's Disclosure Form 

There are actually a number of seller's discloser 

forms. One of them has to do with radon. One has to do 

with lead paint. Then, there's a longer disclosure form 

that deals with knowledge of things like water in the 

basement and whether there has been any seepage or 

flooding. In Illinois, it's referred to as a residential real 

property disclosure report and it will include things like 
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whether the seller has occupied the property in the last 

12 months. Is the seller aware of flooding? Is the 

property in a flood plain? Are there any material defects 

in the basement or the foundation? The goal is having 

the seller make representations to a prospective buyer 

about the general condition of the property, the 

structure itself, and whether or not there are any liens, 

judgments, or municipal code violations pending on 

the property. 
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CHAPTER 7 

 SELLERS’ PURCHASE AGREEMENT 

 

If the parties are using one of the standard form 

contracts, the most fundamental information to start with 

is the address of the property, who owns the property, 

and the property index number. That will give us 

information regarding real estate property taxes. We also 

ask for the size of the property. What kind of property is 

it? Is it a single-family, single-family detached, single-

family attached, or multi-unit? If it is a multi-unit, are 

their parking spaces included?  
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One of the significant areas in the contracts is 

what are the fixtures that are being conveyed with the 

property? Are the stove, refrigerator, and microwave 

staying? If they are, those need to be identified. Are 

there fixtures that are built into the property that are 

staying? They also need to be identified. Then comes 

the earnest money, or the down payment that's being 

made. What's the potential closing date? What is the 

type of financing, if any? If it's a lender deal, is it 

conventional financing? Is it VA financing? Is it FHA 

financing? We identify that early on.  

What is the tax proration going to be? What do 

the parties agree on for tax proration? Depending upon 

what county you’re in, that number can change. Is there 

going to be a pest inspection? Is the sale contingent on 

the buyer selling real estate? If so, there are a number of 

things we need to deal with in the contract. Will there 

be a home warranty? Will there be well or septic? Is 

there possession after closing? We can deal with all of 

that before the contract is accepted by the buyer so that 

each side knows exactly what's in the contract. 
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CHAPTER 8 

CLOSING OF A RESIDENTIAL  
REAL ESTATE DEAL 

 

Common Issues That Affect Title And 

Residential Real Estate Transaction 

The most common hold up we see at the closing 

table is because of inaccurate tax proration or wrong 

assessments by a homeowners association. You have to 

send the documents back to the lender to approve and 

that typically takes some time. Other issues that will 

slow down closing are an old mortgage. Some lenders 
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take longer than others to generate a payoff letter. If 

there is a housing grant, getting those releases can be 

difficult, and that can slow down a closing. All of the 

things that are identified on the commitment need to 

be cleared. If those are not cleared, we're not going to 

be able to close. We want to make sure we get as many 

of those issues cleared as long before closing as we can. 

Can Either The Buyer Or Seller Pull Out Of 

The Agreement At Any Point? 

With the standard form and almost any 

contract in Illinois, there is an attorney review period 

that provides some period of time for both parties to 

be able to change their mind and terminate the 

contract. There is an important caveat; you can't 

simply get seller's remorse. Within the attorney 

review period, the seller, for significant reasons other 

than price, can terminate the contract within five 

days. The buyers can do the same, within the first five 

days, as long as it's not for a reason related to price. 

The more common transaction is where the buyers 

will have a home inspection. The contract isn't final 

until those five days have passed. Even when those 
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five days have passed, the inspection issues will keep 

the attorney review period open. There is always a 

financing contingency with a loan deal. You have to 

be approved for your mortgage.  

There are a number of variables within the 

contract that allows for termination, even after the 

inspection periods and the attorney review. If, for 

example, the lender finds out that the subject property 

is in a flood zone, it will give rise to having to buy 

federal flood insurance, which can be quite expensive. 

In this case, a buyer will have the right to walk away 

from the contract, if they choose not to secure that 

federal flood insurance. If a well is not healthy and is 

infected with bacteria, the buyers may request that the 

seller remediate whatever the issue is. The seller is 

always free to say no, but that will raise questions about 

whether or not the buyer will continue with the deal.  

What Is Included In The Home Inspection? 

There is a home inspection provision in most of 

the standard form contracts. From the buyer's 

perspective, the language of the home inspection talks 

about health and safety issues and the structural integrity 
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of the property. An overloaded breaker, for example, is a 

safety item and needs to be addressed. What is not an 

appropriate inspection item is a stain on the carpet or an 

older than average furnace. Inappropriate inspection 

requests give rise to tremendous issues early on between 

the parties, in trying to understand what's necessary 

versus what's wanted. 

My experience indicates that when we get a list of 

40 requested repairs, we're going to have a significant 

issue getting through attorney review. There are very 

rarely 40 true home inspection issues that need to be 

worked out. Home inspection requests are often phrased 

to either repair the issues or offer a credit. We will see 40 

inspection requests and then a request for a $7,500 repair 

credit, which is just an extension of price negotiation. On 

the buyer’s side, it's very important that they understand 

what they should be asking for. A broken lamp in a 

closet is not a necessary home inspection request.  

Commonly, when Mom and Dad have passed 

away and the children are selling the house, they 

don't want to do any repairs. They just want to sell it 

and be done with it, so they sell it as-is. Even when 
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both parties have acknowledged that it's an as-is 

contract, there's still language in the as-is provisions 

saying that health and safety items can be raised. If 

the buyer has an inspection and finds out that there's 

a broken sewer line, it does not prohibit the 

prospective buyer from coming to the seller and 

asking for a repair or a credit. 

Who Must Attend The Closing Of A 

Residential Real Estate Property Deal? 

It is quite common now that sellers will 

execute the power of attorney and have their attorney 

appear to sign closing documents on behalf of the 

sellers. Almost without exception, if there's a loan 

involved, the buyers will have to be at closing 

because the lenders require the mortgage documents 

to be signed the day of closing. In Illinois, you would 

certainly have the buyer and seller attorneys at 

closing. It's common that the brokers will be there. It 

depends on the lender whether or not they come to 

closing. Some lenders are religious about attending 

closings, other lenders don't ever attend closings. 
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There are younger buyers bringing their parents or 

friends. If it's a young couple, you may have a 

significant other at the closing.  

Who Pays Closing Costs In Residential Real 

Estate? 

Both parties pay closing costs. The seller incurs 

the costs of the owner's policy and the commitment 

update fee. The buyer, in a loan deal, will incur a charge 

of the lender's title insurance policy, update fee, and 

chain of title fee. They may have some title 

endorsements that the lender requires. Very routinely, 

multi-unit or condominiums require a condominium 

endorsement. If you're in Planned Unit Development, 

we may have a PUD endorsement that the lender 

requires. There will be broker commissions involved if 

there were brokers. There will be tax proration 

involved, as well, plus any attorney's fees and loan fees. 
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What Happens At The Closing Of A Residential 

Real Estate Property? 

Depending upon which side you're on, a closing 

is generally a positive experience, now that we are 

several years post-recession. The sellers have a handful 

of documents to sign if they appear in person. The 

buyers have significantly more documents to sign. At a 

minimum, you'll have the note, the mortgage, re-

verification of your loan application, and some other 

documents. It typically takes 45 minutes just to get 

through the buyer documents and 20 minutes to get 

through the seller documents. Then, depending upon 

how quickly the lender reviews the documents, some 

lenders give funding authority as soon as the clear to 

close is issued. Some review all documents and you 

can be there for upwards of three or four hours. 

How Long Does A Residential Real Estate 

Closing Actually Take? 

How long a closing takes depends on a number of 

factors. If it's a cash transaction where there's no lender 
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involved and there are no last-minute issues that arise 

with a walkthrough, it can be done in as quickly as 30 

minutes. If it's a lender closing, depending upon the 

lender's requirements, it could be anywhere from two to 

four hours, but generally around two hours.  
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CHAPTER 9 

COMMON PITFALLS IN A  
RESIDENTIAL REAL ESTATE DEAL 

 

The main opportunity for pitfalls is your home 

inspection and making mistakes in what you ask for. 

The ultimate purpose of the home inspection is to 

make sure that the home is solid and there aren't any 

issues of health and safety that need to be addressed. 

Unfortunately, what we are seeing now is requests for 

minor maintenance and repair items that are 

inappropriate under the contract. In the most recent 

form contract for the northern part of the state, there 
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is a specific language that addresses making 

inappropriate inspection requests and whether or not 

the seller could terminate based solely upon that. 

There needs to be a good understanding of what 

inspection related issues are. 

The second most common pitfall would be not 

understanding what different loan programs entail. 

For example, if you agree that a buyer can use FHA or 

VA financing, there are some additional inspection 

requirements and some additional hurdles that you 

may be forced to comply with, as a result of that loan 

program. It affects how many repairs you may have 

to do, as a seller. And as a buyer, you need to be 

aware that you're not going to have the loan 

approved if an FHA or a VA appraisal comes back 

with some repair items that are deemed necessary 

and the seller refuses to do those.  

Finally, a common pitfall is leaving items 

behind on the property for a buyer to complain about 

at a final walkthrough. Most of the standard form 

contracts require the property to be broom clean, 
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which means you haven't left furniture or garbage 

around the property. This leads the way for last-

minute demands, which are nearly always headaches 

and delay the closing.  
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CHAPTER 10 

THINGS TO CONSIDER WHEN 

HIRING A RESIDENTIAL REAL 

ESTATE ATTORNEY 

 

A number of things have changed recently 

with respect to residential real estate closings. If you 

don't hire an attorney in the area, you could be setting 

yourself up for hiring someone who is going to create 

problems. Does the attorney you work with do real 

estate on a regular basis? Are they familiar with some 

of the things that we've gone through in this book? 

Are you worried about inspection items? How do you 
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respond to those, if you're on the sell side? What 

happens if there's an error in the survey? What 

happens if there's an exception on the title that can't 

get waived? What are the parties going to do? 

Some attorneys are much more distant in the 

way they handle the files. You don't ever speak to the 

attorney; you'll only speak through email or assistants. 

There's also a geographic component. Those of us who 

work in the greater metro area experience different 

things than folks who practice in southern Illinois. 

There are customs and practices that are localized, so 

you may want to have an attorney who got familiarity 

with that geographic area. Also, consider what you are 

purchasing. A lot of lawyers focus on residential but 

also do commercials. There are a lot of commercial real 

estate lawyers who don't do residential. It just depends 

on where their experience is. 

What Sets Your Firm Apart? 

We tend to rely heavily on email communication 

with our clients, mostly because the practice of real 

estate has moved towards memorializing documents. 
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We want to make sure that our clients are up to date 

and know exactly what's happening. We tend to keep 

them looped in via email to see what's occurring. I work 

with real estate paralegals, who assist me in gathering 

necessary documentation. It is very common that you 

will speak with my paralegals on a regular basis but I'm 

also generally available to speak to my clients.  

On evenings and weekends, we make the firm 

available to our broker partners because we're well aware 

that a lot of real estate transactions happen in the evening 

when parties have gone through a showing or a 

walkthrough. We understand that Saturdays and 

Sundays are big times for folks to look at and purchase 

houses, so we make sure we're available to answer 

questions. We are very proud of being responsive to our 

clients. We anticipate issues and start clearing them before 

they become a problem.  
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